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State Representative Theresa Mah, Ph.D., represents the 24th
House District in the Illinois Legislature. Rep. Mah is a
longtime resident of the McKinley Park neighborhood. In
2016, Rep. Mah made history by becoming the first Asian
American elected to the Illinois General Assembly and in
2023, the first Asian-American as a leader in the Illinois
General Assembly. 

As a public servant, Rep. Mah is dedicated to fighting for the
constituents of the 24th District. She has been a constant
advocate for working families, seniors, and immigrant
communities. In the state legislature, Leader. Mah has been a
strong champion of progressive policies that support
economic opportunity, public education, environmental
justice, healthcare access, affordable housing, immigrant
rights, senior services, and consumer protection. As a former
university professor as well as community organizer, Rep. Mah
listened to and values the community’s priority concern on
education and safety. 

Leader Rep. Mah serves on the Appropriations committee for
Appropriation- Elementary & Second Education, Consumer
Protection, Economic Opportunity & Equity, Executive, Health
Care Availability and Access, Health Care Licenses,
Immigration & Human Rights Committee & Public Health. 

CONTACT US
Springfield Office

109 Capitol Building 
Springfield, IL  62706 

(217) 782-2855

District Office
2108 W. 35th St.

Chicago, IL 60609
(872) 281-5775
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U.S. Senator:
Tammy Duckworth 
(312) 886-3506

11th Ward:
Nicole Lee
(773) 254-6677
12th Ward:
Julia Ramirez
(312) 273-9828
15th Ward:
Raymond Lopez
(773) 823-1539
25th Ward:
Byron Sigcho-Lopez
(773) 523-4100

Citizens Utility Board Consumer Hotline 
(800) 669-5556 
Provides assistance to consumers who have complaints against utility
companies.

Child Abuse Hotline (800) 252-2873 
Report suspected child neglect or abuse.

Consumer Fraud Hotline (800) 386-5438 
Offers informal dispute resolution programs for consumers with
complaints concerning their purchases, health care, or unfair methods
of competition.

IL Department of Employment Security (IDES)
Get assistance filing for unemployment benefits and receive
information on employment services--for both employers and job
seekers throughout Illinois. 

IL Department on Aging Help Line (800) 252-8966 
Connects individuals 60 years and older to senior benefits access,
care advising, and care abuse protection.

IL Department of Human Services (800) 843-6154 
Apply for Illinois Medicaid health benefits, Women, Infants, and
Children (WIC) Nutrition Program, public benefits, and Alcoholism and
Substance Abuse programs.

IL Department of Labor (312) 793-2800
Report wage theft/unpaid wages, receive information on worker rights
and protections, and receive free safety and health advice through the
OSHA Consultation Program.

IL Secretary of State (800) 252-8980 
Receive help with driver's licenses, archives, literacy, vehicle services,
and assistance for seniors, veterans, and persons with disabilities.

IL Student Assistance Commission (800) 899-4722 
Get access to state grants and scholarships, student loan repayment
programs, prepaid tuition programs, and the Monetary Award Program
(MAP).

Low Income Home Energy Assistance Program (LIHEAP)
(877) 411-9276 
Assists eligible low-income households with subsidies for home energy
services.

Office of the Attorney General (312) 814-3000
Inquire about consumer protection, student loan Debt assistance,
immigration assistance, identity theft protection.

CONSTITUENT SERVICESCONSTITUENT SERVICESCity of Chicago
Alderpersons

Cook County
Commissioners

2nd District:
Dennis Deer
(773) 722-0140
7th  District:
Alma Anaya
(773) 376-2700
11th District:
John Daley
(312) 603-4400

Federal
Representatives 4th Congressional:

Rep. Jesús "Chuy" García 
(773) 475-0833

7th Congressional:
Rep. Danny Davis  
(773) 533-7520

U.S. Senator:
Dick Durbin 
(312) 353-4952

Our office is happy to assist you with questions about
accessing state programs and services, such as
Medicaid, SNAP, and unemployment benefits. We can
also connect you to other state agencies and support
you in navigating the process each step of the way.
Additionally, we can help you apply for state services,
including the Benefit Access Program.
Our office also coordinates with social service agencies
and community organizations to ensure that residents
stay updated and are able to receive the resources the
state has to offer. 
We are proud to provide direct services in English,
Spanish, Cantonese, and Mandarin at our district office
located in the McKinley Park neighborhood. Please feel
free to visit us at 2108 W. 35th St, Chicago, IL 60609. 

Ways you can schedule an appointment to receive
constituent service assistance:

-MyTax Illinois/Employer Hotline
-(800) 247-4984
-Illinois Job Link Questions
-(877) 342-7533
-Unemployment Insurance Claim Questions
-(800) 244-5631

Call our district office at (872) 281-5775
Email us at office@reptheresamah.com
Submit a request form at
www.reptheresamah.com/agency-assistance

Building permits
Business licensing
Graffiti removal
Permit parking 
Pothole repairs 
Rodent baiting
Street lighting
Street closures
Trash removal
Zoning 

City Services

Cook County hospital
system
Forest preserves
Property tax appeals
Veterans' services
Vital records

County Services

Medicare
Immigration and
Naturalization
Social Security
Veteran Affairs
Visas

Federal Services


